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Vendor Insights
With Vendor Insights, we offer IT decision-makers who are currently in the software selection
process the opportunity to gain profound insights into the practices, strategies, orientations, and
principles of the providers. This facilitates the interpretation of each company's respective
diamond placement. Such exclusive additional information enriches the decision-making process

and supports the selection of a suitable provider. 

Profile: Eurotech
• Headoffice: Eurotech S.p.A., Amaro, UD, Italien
• Other locations: InoNet Computer GmbH, Taufkirchen bei München, Deutschland
• Numver of employees: 400 
• Marker focus: Edge Computing, IoT Edge AI (Hardware & Software)
• Additional points of solution: Cybersecurity by Design, Edge Stacks (HW + SW zertifiziert

nach IEC 62443-4-2)

Methodology, target group, and possible uses

This research note is based on the results of the „PUR –

Engineering Solutions“ user survey conducted in the „ IoT 

platform“ solution area. As part of the survey, over 3,800 

application experts were asked about five solution areas for 

Engineering Solutions. The evaluation of the providers within the 

solution areas was carried out in the dimensions Company Rating 

(provider evaluation) and Solution Rating (solution evaluation) 

with approx. 60 criteria in 14 subcategories. From the group of 

relevant providers for the respective solution area, the providers 

with the best user ratings and a sufficiently high number of 

interviews are included and presented in the „PUR diamond“. The 

results summarized here are aimed primarily at users, partner 

companies and independent IT service providers who use or intend 

to use the vendor‘s products. The research note was commissioned 

by the vendor after the study was completed. The provider 

cooperated in this to the extent that further information was made 

available.

Brief description: Eurotech
Eurotech is a multinational company that designs, develops, and supplies Edge Computers and
Internet of Things (IoT) solutions - complete with services, software, and hardware - to system
integrators and enterprises. By adopting Eurotech solutions, customers have access to IoT building
blocks and software platforms, to Edge Gateways to enable asset monitoring, and to High-
Performance Edge Computers (HPEC) created for Artificial Intelligence (AI) applications. To offer
increasingly comprehensive solutions, Eurotech has partnered with leading companies in their field
of action, with a view of creating "best in class" solutions for the Industrial Internet of Things.
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As part of the Professional User Ratings - Engineering Solutions 2024 (PUR-ES 2024)

conducted by techconsult, users have crowned Eurotech as the champion in the "IoT

Platforms" solution area with outstanding ratings.

The overall results depicted in the diamond are derived from the aggregation of

numerous individual ratings in the two dimensions: "Company Rating" and "Solution

Rating." Evaluating these customer-relevant aspects enables a holistic presentation of

results.

In the "IoT Platforms" sector, a total of 20 market-relevant providers secured a place in

the result diamond. Due to the excellent ratings from application experts, both at the

solution level and at the company level, Eurotech stands out significantly from the

average and occupies one of the top positions in the diamond.

Vendor Insights: Eurotech
Overall Positioning
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In terms of company ratings, Eurotech has once
again positioned itself as one of the leading
providers in the field of IoT platforms, leaving
numerous competitors behind. Eurotech takes the
top spot in PUR ES 2025 – a ranking based on
outstanding overall performance in several key
functions.

Outstanding values from Eurotech

• Overall product portfolio

• Service and support

• Pricing and purchasing models

Particular emphasis is placed on Eurotech's
comprehensive product portfolio, which covers all
relevant components of modern IoT platforms.
From data acquisition and edge computing to cloud
integration, the company offers holistic solutions
that provide companies with crucial support in
digitalization and automation. The IoT development
kits offered enable accelerated development and
implementation of individual IoT applications – a
clear added value for developers and solution
architects.

Eurotech also impresses with a high degree of
customer focus in the area of service and support.
The support team impresses with its technical
expertise, is easily accessible via a hotline, and is
quick to assist users with any problems. Users are
also extremely satisfied with the quality of the
information and consulting services as well as the
continuous development of the products. Close
coordination with user needs is reflected in the
systematic optimization of functions and high user
satisfaction.

The impressive overall picture is complemented by
flexible pricing and purchasing models tailored to
different company sizes and application scenarios.
These models enable customers to integrate
Eurotech's solutions into their business processes in
a tailored and cost-effective manner.

The high level of customer loyalty and positive user
feedback underscore Eurotech's confident handling
of market requirements. The consistent focus on
innovation, quality, and customer needs forms the
basis for the award as Champion in PUR ES 2025.

Vendor Insights: Eurotech
Company Rating
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Vendor Insights: Eurotech
What measures have you taken to achieve this high level of customer satisfaction? 
Robert Andres, Head of Partner Ecosystem

Overall product portfolio

„We aim to simplify access to the benefits of digital
transformation for our end customers and partners,
including system integrators, in the field of
operational technology. Eurotech specializes in the
development and deployment of hardware and
software solutions that enable seamless integration
of systems, from factory sensors to mobile
locomotives. We also facilitate the use of applications
and AI in the field, addressing the requirements of an
Edge AIoT infrastructure, especially regarding
cybersecurity and device management. Eurotech
provides a robust platform for our customers and
partners—whether they are system integrators or
software companies—to create open, secure
solutions tailored to their specific needs.“

Service and support

„Business Development, Sales, and Pre-Sales work
closely as a team with the partner or end customer to
gain a precise understanding of the project
requirements. This team has the necessary expertise,
which is particularly important in the pre-sales phase.
Additionally, system architects and the Customer
Experience Team (CX Team) provide support in
implementing Edge AI or IoT projects, as well as
customizing hardware and software components.
Furthermore, central resources such as a DevOps
team and a professional services organization can be
leveraged to support these efforts.

Eurotech offers also different options for Support and
Maintenance services & plans. They range from basic
support services that are provided via web to service
levels that are individually tailored according to
customer/project requirements, including services to
ensure long-term product life support. However, in
many situations, an excellent team on the
manufacturer side is not enough. An ecosystem of
competent, specialized, and focused partners, such as
system integrators and engineering companies, is
also required.“

Provider satisfaction

„Reliable customer service and strong relationships
with our customers and partners are integral to
Eurotech's sales culture, supported by robust pre-
sales assistance, consulting, and a range of
professional services. The acquisition of InoNet
Computer GmbH in Taufkirchen, near Munich, has
broadened our lineup of edge servers and edge AI
hardware platforms while adding a skilled, customer-
focused team to serve the DACH sales region. Our in-
house development and manufacturing facilities
located near Munich enable us to address our
customers' technical needs effectively. This strategic
location allows us to offer valuable services including
custom new developments, efficient configuration
management, long-term support, and thorough
stress testing to ensure the reliability of our products
in continuous use.“
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Eurotech also takes the top spot with its IoT

technology in the PUR-ES 2025. Eurotech achieves

excellent results in all evaluation categories,

significantly above the market average.

The ratings for Eurotech technology significantly

exceed the average values in terms of both the

functional features and the basic characteristics of

an IoT platform. Important criteria such as data

security, user-friendliness, integration capability

with other systems, and compliance with

international standards were evaluated.

Eurotech achieved above-average results in all these

areas – the software meets almost all user

requirements. In addition, individual core functions

received above-average ratings, underscoring the

technological maturity of the Eurotech platform.

Particular praise was given to the analysis and

evaluation of data sets, which enables users to

process and visualize large amounts of data in a

structured manner.

The integration of advanced analytics through

artificial intelligence (AI) allows predictive models to

be developed and automated decision-making

processes to be implemented – a clear advantage

for data-driven companies.

Users also praise the platform's ease of setup and

immediate scalability, which allows projects to be

started quickly and expanded easily as needed.

Equally impressive is the seamless integration of

external tools, which allows companies to easily

integrate existing IT infrastructures and flexibly

expand the platform's functionality. The

consistently positive reviews are also reflected in

the concrete added value for users. The platform

not only contributes to the optimization of

processes and workflows, but also significantly

reduces operating, maintenance, and repair costs.

Companies benefit from improved planning,

controllability, and control of their IoT infrastructure

– ultimately leading to greater efficiency, increased

productivity, and a stronger competitive position.

Vendor Insights: Eurotech
Solution Rating
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Vendor Insights: Eurotech
What efforts are you making to achieve a high level of customer focus? 
Robert Andres, Head of Partner Ecosystem

General basic features

„In addition to the standard information and
training offerings for customers and partners,
Eurotech relies on very open and detailed product
documentation and simple means for testing and
evaluating IIoT and edge computing products. The
offering includes, for example, development kits that
contain various edge systems for different vertical
applications, as well as a sandbox environment for
evaluation and testing (AIoT cloud platform).

We enable our software partners, especially in the
field of edge AI, to test and validate their software
on various hardware platforms and configurations.
Thanks to Eurotech's commitment to open solutions
in general and open source in the Eclipse IoT
community in particular, core functionality can also
be tested using well-documented open-source code
before deciding on products with the necessary
commercial support from Eurotech.“

 

Solution-specific features

„This requires a two-part answer. First, there needs
to be a clear focus on what specifically is the scope
of the offering, which in our case is the operational
technology (OT) edge computing and communi-
cations infrastructure. We concentrate on this, with
all the aspects that need to be taken into account.
The second part of the answer concerns the often
underestimated but crucial functional foundations
for successful implementation. Data management,
i.e. the ability to transfer data ‘from the field’ to the
cloud or the central IT infrastructure with its
applications, is usually the first and comparatively
easiest step on the path to IIoT or digital
transformation in the operational area.

In addition, there are other fundamental features
that are often overlooked at the outset but have an
impact on the actual implementation and greatly
influence the overall cost, future-proofing and
robustness of the Edge AIoT implementation. These
include aspects such as OTA (over-the-air) software
updates, complete lifecycle management,
management functions for scaling and provisioning
(including ZTP/zero-touch provisioning), compre-
hensive logging, secure remote access and, in
particular, the issue of security (cybersecurity).”

Solution  benefits

„Easy implementation, low total cost of ownership
(TCO), and comprehensive risk mitigation are core
aspects of Eurotech's Edge AI and IIoT offering. The
approach is to create a solid, open, robust, and
secure foundation, complemented by additional
features and professional services to complete the
specific capabilities and requirements of customers
and system integration partners.

In many ways, Eurotech addresses aspects of IIoT
infrastructures that are very difficult to build or
acquire expertise in. This often concerns aspects
such as hardware/software integration, the ability
to integrate old (e.g., field protocols) and new
technologies (e.g., Edge AI), certifications, vertical
functional requirements (industry, transportation,
energy, and utilities, medical), and, in particular,
security (cybersecurity).

As one of the few IIoT providers coming from the
edge or OT sector, Eurotech made it its mission early
on to give its partners and customers a competitive
advantage, particularly in the area of cybersecurity,
with developments that greatly simplify compliance
with high security standards such as IEC 62443,
RED-DA, ISO 27001, etc.“
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Vendor Insights : Future Outlook

Eurotech impresses customers across the board. To ensure that this remains the case in the future, what are your plans for the coming year?
Robert Andres, Head of Partner Ecosystem

“The increasing real risk of cyber threats, combined with greater pressure from legal and compliance regulations (such as NIS2 and RED-DA), means that cybersecurity
requirements are constantly rising. Eurotech is leading the way in this area and continues to invest in advancements. Our portfolio of systems developed in compliance with
IEC 62443-4-2 is continually expanding. This includes new IoT gateway products, IPCs, edge servers, and edge AI platforms. We are also streamlining processes and
offerings to facilitate the transition from development systems to fully hardened systems.

Our hardware and software portfolio for edge AI enablement across various vertical markets is consistently growing. We explicitly support use cases such as visual
inspection in manufacturing, mobile edge applications, and ‘smart spaces’ that utilize AI in edge systems with specialized functions and configurations. The new hardware
platforms offer extensive configuration options that can be tailored to specific application areas. Further developments will focus on the secure management of AI models
and the use of no-code development functions, leveraging embedded edge AI software within our Everyware Software Framework (ESF), specifically designed for Edge AI
and IIoT applications.

We will also expand our range of highly integrated solutions with leading cloud service providers. A significant step in this direction is our Everyware GreenEdge offering,
available through the AWS Marketplace. This solution is designed for customers and partners seeking a fully integrated experience from both AWS and Eurotech. Our edge
hardware—including gateways, IPCs, and edge servers—comes equipped with features that enable seamless integration with AWS IoT Core and Greengrass. Key features
include Zero-Touch Provisioning (ZTP), integrated device management, and unified billing via AWS.”
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Eurotech is one of the leading providers in the IoT
technology market and secured a top position in
the “IoT Platforms” diamond in the “Professional
User Rating – Engineering Solution 2025.”

The company impresses at both the provider and
solution levels with consistently excellent ratings –
clear evidence of high customer satisfaction and the
concrete added value of the platform. Eurotech's
IoT technology fully meets user requirements.

This is demonstrated by above-average results in
areas such as data analytics, AI-based evaluations,
ease of setup and scalability, and extensive
integration options.

The functionality of the Eurotech IoT platform fully
meets customer requirements. Particularly positive
is the fact that the platform directly contributes to
increased efficiency and competitiveness through
optimized workflows, reduced downtime, and faster
business decisions.

Three reasons for high customer satisfaction with
Eurotech:

• Sustainable cost reduction through optimized
operating processes. Intelligent analysis allows
resources to be used in a more targeted manner
and unnecessary expenses to be avoided.

• The IoT solution enables a noticeable
improvement in workflows and automation of
supply chains.

• Thanks to powerful data analysis and AI-
supported evaluations, business decisions can be
made much faster and on a more informed basis.

The excellent rating for product loyalty suggests
that users are likely to purchase Eurotech's solution
again and recommend it without reservation. For
decision-makers looking for a future-proof IoT
platform, Eurotech is a highly recommended option.
The powerful combination of technological
excellence, innovative strength, and customer focus
makes the company a relevant partner for digital
transformation projects.

Vendor Insights: Eurotech
Analyst Statement – Verena Bunk, Senior Analyst bei techconsult
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System Integrator 56k.Cloud
Darragh Grealish - Chief Development Officer Cloud

„Eurotech's edge compute offering is our go-to
platform for robust, secure, and scalable IoT. It
provides reliable hardware, extensive connectivity
options, and powerful ARM-based compute right
where data is generated. We built on Eurotech's
ReliaCOR 31-11 Edge AI systems and ReliaGATE 15A-
14 gateways to accelerate pilots into production.
Seamless integration with device management
services, protocol translation, and AWS cloud
reduces deployment time and operational overhead.
Their industrial-grade design and proven software
stack enable us to deliver resilient automation and
"NVIDIA powered" Edge-AI across harsh, distributed
environments.“

Syntegon 
Martin Offenhaeusser – PM Digital Services

„Eurotech has proven to have the integrated

hardware and software solution along with good

technical expertise, which allowed us to build and

rollout a scalable and secure product in a short time

to provide our customers with real-time data

insights to enhance equipment operational

performance.

Eurotech`s team expertise and dedication have

made the implementation process smooth and the

commitment to customer satisfaction has been

exceptional.”

Edge AI ISV WaterView
Paola Allamano - CEO, WaterView S.r.l.

„The cybersecurity standards ensured by Eurotech

Edge AIoT platforms, combined with the GDPR

compliance and Edge AI experience of WaterView,

have proven essential for our security sensitive

customers in the production-scale phases of

demanding projects based on visual AIoT.“

Vendor Insights: Eurotech
Testimonials
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About Eurotech

Eurotech is a multinational company that designs, develops,
and supplies Edge Computers and Internet of Things (IoT)
solutions - complete with services, software, and hardware -
to system integrators and enterprises. By adopting Eurotech
solutions, customers have access to IoT building blocks and
software platforms, to Edge Gateways to enable asset
monitoring, and to High-Performance Edge Computers
(HPEC) created for Artificial Intelligence (AI) applications. To
offer increasingly comprehensive solutions, Eurotech has
partnered with leading companies in their field of action,
with a view of creating "best in class" solutions for the
Industrial Internet of Things.
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Head of Marketing & Communication
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Contact Eurotech

Contact
Eurotech Marketing
Head of Marketing and Communication 
Federica Maion 

Web: www.eurotech.com

          Phone: +39 0433 485 411

        federica.maion@eurotech.com            
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Verena Bunk
Senior Analyst

Oliver Germershausen
Sales Director

+49 561 8109 134
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About techconsult

For over 30 years, techconsult has been a reliable partner 

for providers and demanders of digital technologies and 

services as a research and analyst firm.

With more than 35,000 interviews per year with decision-

makers at the business and technology levels, solution users, 

as well as technology and service providers, we provide the 

neutral basis for our consulting and project activities.

This enables demanders to be supported in their digital 

positioning and strategic planning as well as in concrete 

sourcing processes to make informed decisions based on 

data-supported facts.

In the development and implementation of individual go-to-

market strategies, providers benefit both strategically and 

tactically from the market-oriented support of our analysts 

and the tc partner network.

Contact techconsult

        info@techconsult.de    +49 561 8109 0   

techconsult GmbH
Technology Market Analysts
Baunsbergstr. 37
34131 Kassel

mailto:oliver.germershausen@techconsult.de?subject=Anfrage%20zu%20PUR%20HR%20
mailto:info@techconsult.de
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TECHNOLOGY RESEARCH HUB

Discover here the extensive additional information offerings of the Technology Research Hub.

Discover here the extensive additional information offerings of the 
Technology Research Hub.

Central knowledge and resource platform for IT and business 
decision-makers, who ...

• ... currently seeking fact-based, objective, and trustworthy provider 
comparisons.

• ... need neutral, valuable content for orientation and for preparing informed 
decisions about technology investments and IT strategies.

100% free
For all those who are in search of the right solution.

Expertise
More than 30 years of experience and 35,000 interviews per 
year.

Free Registration
No login, no form – knowledge freely and immediately.

Over 100 independent 

provider comparisons 
and market studies for 

the German-speaking 
region to support sourcing 

decisions.

https://technology-research-hub.de/
https://technology-research-hub.de/professional-user-rating/?e-filter-3d7257c-post_tag=engineering-solution

	Folie 1
	Folie 2
	Folie 3
	Folie 4
	Folie 5
	Folie 6
	Folie 7
	Folie 8
	Folie 9
	Folie 10
	Folie 11
	Folie 12
	Folie 13
	Folie 14

